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QSer is an intelligent solution for 

hospitality Hosted on Microsoft 

Azure. By digitalizing the service 

processes into IoT With a 

Bluetooth Enabled, the solution 

can increase the operation 

efficiency, lower operation cost, 

evaluate staff performance, boost 

revenue and increase your 

customers satisfaction with your 

service.

TARGET BUYERS: Retails, Hospitality 

BUILT ON AZURE
• Power BI: As visualization dashboard to 

present telemetry data and service rate and 

KPI

• Azure IoT Hub: Collects sensor data in the 

edge devices so that it can be sent to the 

Azure cloud

• Azure App Services: Runs on edge devices 

to collect sensor data

• Azure SQL DB: Collects and stores sensor 

data in a relational database

Avalue – Qser

Smart retail Solution for 
your business

RECENT CUSTOMERS INCLUDE:

CDS POC: 

Allen Hsu

ABOUT Avalue
Avalue Technology Inc. designs, manufactures, and sells various embedded PCs, industrial PCs, panel PCS in vehicle computers, and peripherals and 

accessories internationally. It also offers Smart IoT solution for Retail, Restaurant, Medical, Factory via Azure, comprising POS terminal, Digital Signage, 

Fanless BOX PC. Avalue provides integrated service including Hardware, Software & Cloud.



Jason Liu
Senior BDM, Smart Retail
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Established
2000

Fact Sheet

2010

Public on Taiwan OTC
Market

Certification
ISO-9001 : 2015

ISO-13485:2016

ISO-14001: 2015

OHSAS 18001:2007

Headquarters at Taipei, 

Taiwan

Branch
New Jersey, USA

California, USA

Shanghai, China

Tokyo, Japan

Alliance

Intel IoT Membership

Microsoft IoT Partner 



Focused IoT Segments 

Digital Healthcare/ Medical
Smart Retail Intelligent TransportationSmart Manufacture



IoT-Ready Solutions
Smart Retail Digital Healthcare/

Medical

Smart Manufacture Intelligent

Transportation

For Various Industries

Real Time Indoor Positioning and Tracking Solution (UWB/Bluetooth Beacon)

Intelligent Video Solutions/Cloud Video Management

◼ Fleet Management

◼ Traffic Enforcement

◼ AI Recognition 

Safety Warning

◼ Marine/In-Vehicle 

Equipment

◼ Acoustic/Vibration 

Machine Monitoring

◼ Predictive 

Maintenance

◼ Registration /Clinic/ 

Pharmacy

◼ Health Station/ 

Exam Room/ 

Operating Room

◼ Nurse Station

◼ Smart Ward

◼ Fitness Center

◼ People Counting

◼ Interactive Digital 

Signage

◼ Queue System

◼ Smart Shelf

◼ QSer Smart Service
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Digital 
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Auto Updated 

Visual Report

Customer 
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Signage
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Solution
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Service 
Solution

Integrated 
Business 

Intelligence

Digital Management Tool for Store Manager

Facial 
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VIP Service

Black & 
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Digital Experience for Customer



Microsoft Azure or

Intel Local Server 

Service

Button

Smart Service Analysis Report

Generated Automatically 

Service Request 

Signal Sent

IoT

Gateway

Wristband

Service Request 

Signal Received

Service Request 

Data Send to Cloud

Wifi & Bluetooth Hybrid

Bluetooth

Bluetooth

Wifi

QSer Smart Service Solution



Microsoft Co-Sell

Awareness

Pilot Sites

IoT Brand

On-Site Testing
Key Reference

Alliance Partner
Mutual Cooperation

Regional SI/ISV
Value Added Solution

Retail EU
Direct Feedbacks



Successful Story – Chained Thai Restaurant

◼ Location: Taiwan

◼ Type: Hospitality

◼ Application: Smart Service

Advantages:

◼ Increase Service Efficiency

◼ Big Data Analysis

◼ Intuitive UX

◼ Increase Customer Satisfactory



Successful Story – Chained Chinese Restaurant

◼ Location: Taiwan

◼ Type: Hospitality

◼ Application: Smart Service

Advantages:

◼ Increase Service Efficiency

◼ Upgrade VIP Lounge Service

◼ Intuitive UX

◼ Increase Customer Satisfactory



Successful Story – Chained Electronic Store

◼ Location: Taiwan

◼ Type: Retail

◼ Application: Interactive Digital 
Signage

Advantages:

◼ More Accurate Advertisement

◼ Interactive Promotion

◼ Data Collection

◼ Customer Behavior Analysis



Successful Story – German Drugstore

◼ Location: Taiwan

◼ Type: Retail

◼ Application: Smart Retail

Advantages:

◼ More Accurate Advertisement

◼ Interactive Promotion

◼ Data Collection

◼ Customer Behavior Analysis



Dedicated to Customer’s SuccessThank You For Listening








